bank INTERNET BANKING TRANSFER LIMIT

WAW - INCREASE or DECREASE

DETAILS OF ACCOUNT:

Account Name

Account Number and Type (e.g. S55)

Client Number

Requested Daily Limit $

(Increase doesn’t apply to Mobile Banking App)

Limit Requested For Standard Trans NPP (Osko) Foreign Exchange
Valid Dates for Daily Limit From: To: Ongoing:
DECLARATION:

I/'we acknowledge than an increase to the daily external transfer limit on my/our Internet Banking service creates
a greater exposure to loss as a result of fraudulent activity and advise that the increase is necessary for the
following reason/s:

I/we hereby request an increase/decrease to the $2,000 daily external transfer limit on my/our Internet
Banking service, and understand the increase does not apply to Mobile Banking App.

I/'we acknowledge that during the period requested for the external transfer limit increase above $2,000
the only signatory/ies able to operate the account will be registered for SMS one-time password (SMS
OTP).

Any other signatory who does not register for SMS OTP on the relevant account will be able to read only
on that account and not transact.

BankWAW reserves the right to contact account holders and authorised signatories regarding these
arrangements, if necessary to do so.

I/'we acknowledge and agree:

o To pay any charges which may be incurred by BankWAW in respect of any remittances.

o BankWAW accepts no responsibility whatsoever for any penalty, fine, charge or claim resulting
from late remittances of funds.

o Itis my/our responsibility to protect my/our Internet Banking login and password from
unauthorised use or use by anyone apart from the person to whom the password was issued.

o Full responsibility and liability is mine/ours should fraudulent Internet Banking transactions be
undertaken through my/our negligence with relation to disclosure of Internet Banking passwords
to other persons.

o Misuse arising from disclosure of password details will be at my/our expense and l/we will not
hold the BankWAW responsible for any loss, financial or other, that may occur.

Internet Banking users must not share their login or password with any other individual (even joint account
holders or other account signatories). Login details and passwords must be unique to a particular user and not
shared. Multiple username and passwords may be issued for the same account subject to signatory
authorisation requirements.

Customer Signature: Date:

Customer Signature: Date:

Note: Customers must sign using their original signature only. Digital signatures cannot be accepted as authorisation.

OFFICE USE ONLY:

Signature & ID Verified SMS-OTP in place for all relevant signatories
Operator Name, Op Number & Initial

Limit Approved by Received/Input by
Signed Operator Number

Customer Contact

Send form to: contactcentre@bankwaw.com.au Version 10/23
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